CROWN THY GOOD WITH BROTHERHOOD: A Time of Reflection

By Carol Levey and Christina Vazquez

It’s times such as these that we ask ourselves, “What is it I can do to make a difference?” Mother Theresa said, “We don’t always have the opportunity to do great things, but we can all do small things in great ways.” People say at times like these, we need to put aside our differences and unify. Then we have to ask ourselves how we can begin this process.

Isn’t it unfortunate that it takes a national disaster such as this to stop us cold in our tracks and re-think the direction of our lives and those we influence? Reflect for just a moment on how many people we touch each day. For example, your list might include family, friends, co-workers, customers and even strangers.

If there is one thing we can all agree on, it would be that there has been a lack of common courtesy throughout the world. Until now. The ground is shifting. People have become more caring. They’ve started saying please and thank-you. Those waiting in lines are more patient. Road rage is almost non-existent. We’re remembering that there’s no substitute for good manners.

How can we as industry leaders reflect this changing attitude? In the past, what we’ve allowed to become common practice is no longer acceptable. A prime example would be how many of us use the “busy” excuse for not demonstrating professional courtesies. Some examples would be: not returning telephone calls, not informing job applicants of the status of the desired position and not honoring commitments in general. And the list goes on. Now is the time to ask yourself, “What am I willing to do to make a difference and am I ready to get started now?”

Respect needs to be a common thread that connects all of us. This means allowing everyone to have their dignity without exception. Let it reflect in our character, words and daily kindnesses that we will always remember the events of September 11.
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