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Ignorance of the law does not excuse improper behavior. We have a responsibility in the housing industry to treat all people exactly the same.
There are a number of stories demonstrating how unfairly people can be treated. It is because of this unfair treatment that the federal government has provided legal protection to certain groups.

Federal law prohibits denying people housing based on: race, national origin, color, handicap, sex, religion and familial status. California has created additional protected classes such as age, source of income, occupation, marital status, sexual orientation and unfavorable discharge from the military. In addition, the state prohibits discrimination based upon perception that someone is from a protected class, arbitrary exclusion based upon personal characteristic such as weight, tattoos, etc. and different treatment due to association with a protected class.
While it may be difficult to control inner feelings; professional behavior is required in all situations surrounding existing tenants, potential tenants, guests and visitors. The only way to avoid fair housing misunderstandings is to treat everyone equally every time. Remember, a person only has to feel discriminated against to file a lawsuit, regardless of whether discrimination has actually occurred. Once an allegation gets started, the costs to resolve it can be extremely expensive. Here are some basic guidelines.

· Describe the property when advertising. Don’t designate preferred residents (i.e. adults only, 1 child etc.)

· Approve or deny applications based on criteria such as income, credit, employment history, rental history and background checks. Use the same criteria every time. Don’t deny or approve an application or create additional criteria based upon your personal perception of the applicant.

· Handle all service requests as soon as possible. Don’t deny or delay a service request because you dislike the resident or the resident was rude.

· Treat everyone equally. Don’t give special treatment to some residents or deny services to others.

· It is your decision whether to allow pets, however you cannot deny a handicapped resident the right to have a “service” or a “companion” animal.
· Make reasonable accommodation for a handicapped resident. Don’t refuse to consider reasonable accommodations for the handicapped.
· Respond to inquiries and show your rental property to all interested parties. Avoid citing preferences that might be interpreted as exclusion for a protected class when discussing the rental. Example: Our last tenant had children and wasn’t happy with the _______.

· Use reasonable occupancy standards. Don’t use restrictive occupancy standards to deny housing to families or roommates.
