Rent Smart: How Important is the Physical Condition of the Rental?
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To Jane
 it seemed like a great rental opportunity, a house with a yard and garage for less rent than she was currently paying for a cramped apartment. While touring the property, she noticed that the garage, house and yard needed to be cleaned out and that there were a few plumbing defects. The owner assured her that everything would be fixed up and cleaned out before her move-in date. He was friendly and personable and she ignored her misgivings to sign the rental contract. Move-in day came, the inside of the house had been cleared out, but the garage was still full and many of the items from the house were now out in the yard. The owner assured her that he would haul away the items as soon as he got a trailer. That night Jane received a nasty surprise after showering, improper caulking allowed water to leak out all over the bathroom floor. In addition, the toilet did not flush properly. Requests for repairs were often ignored or deferred. Jane often did her own minor repairs rather than wait on the owner. An emergency call to the owner about a broken hot water heater went unanswered for over a week because she called just before the owner went on vacation. An improperly installed kitchen cabinet collapsed in the middle of the night shattering glassware. Her children could not use the yard because of the owner’s junk. After a few months, she became fed up and moved out. Later a former neighbor told her that the owner had finally cleaned up the property – thanks to a citation from code enforcement! 

Here are a few red flags that might alert you during the leasing process as well as some standards you should apply when looking for a rental home:

· Physical condition of a property can tell a lot about the owner’s general management philosophy. A well-maintained property tends to indicate a conscientious property manager and a financially responsible owner. 
· A rental home that is not clean and in good condition often indicates that the owner is not willing and/or capable of keeping it up.

· A rent-ready home attracts a better qualified applicant. That’s just good business sense.

· Why is the rental being shown if it is not ready to move into? In this competitive market, the rental home should be presentable. If it is not and it is being shown, does that mean that your rent and/or deposit needs to be collected before it can be fixed up? What kind of tenants did this property attract before you? Why was it allowed to get in this condition? Who is going to do the repairs, painting, cleaning, etc. that are needed? When is this work scheduled? These questions will create a conversation that will likely confront issues and concerns that need satisfactory resolution before you move forward.

· How are you being treated during this conversation can tell you the kind of respect and customer service you’re going to expect during your residency. Is this commensurate with the rent (one-third to one-half of your household income) you are being asked to pay?

· Is the move-in experience and making you happy in your new home important to the owner and/or manager showing you the rental home?
· Does a qualified application seem important to the owner and/or representative showing you the home?

· Is there effort to explain the lease documentation to the extent that you are confident about the following:

· There is a set procedure to inspect the physical condition at move-in and move-out.

· There are routine procedures to accomplish regular maintenance, service or repair requests and emergency issues.

· You have been educated about how to operate appliances, systems, etc. inside the home.

· You are clear about exterior maintenance, responsibilities, tools, costs, etc.

· If this is a condo, you’re clear about use privileges and responsibilities within common areas (examples: parking, pool, mail area, gym, business center).

For additional Rent Smart information and a selection of homes to rent throughout San Diego visit our website www.fbs-pm.com 

� Name has been changed, but the incidents are real.





