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Rent is the largest household expense you have every month. Additional costs connected with renting an apartment, condo or house such as security deposits are financial obligations that need your attention and protection.

“Our rental customers as well as our rental owner clients are more concerned that ever that financial decisions are fair and their interests are protected,” says Pam Neillo, North County Operations Manager for Fjellestad, Barrett & Short.

“These divergent interests are probably no more divided than when it comes to figuring out how much of the security deposit is to be returned after move-out. The owner often feels that any costs necessary to re-rent the home should be taken out of the security deposit, while the moving renter feels that they have fulfilled the terms of the lease and need the return of their security deposit to move into their next rental home.”

Relying on the experienced experts that routinely resolve these issues, there are some pro-active measures that can be used to classify expectations and require accountability.

· Require that a formal move-in and move-out process take place with a detailed inspection of the premises prior to move-in.

· This inspection should be documented with a form that outlines in detail the condition of the rental at the time of move-in. If there are items to be repaired the details of what, how and when these items will be resolved should be included. Details of conditions that are noted, but will not be changed are included as well. This form is accepted by signature from all parties.

· Upon notice to vacate; a preliminary inspection should be conducted to create realistic expectations by all parties at the time of move-out.
· Upon move-out the previous documented move-in/move-out checklist is pulled out as a reference and the same detailed inspection takes place.

· Within 3 weeks (21 days) of move-out, you should expect a full accounting of your security deposit. If you think this accounting reveals some errors or is different form your expectations, ask in writing for a meeting to discuss with the hope of a fairer outcome.
